IMporokoa Ne 5

3acefaHHsi OOLUECTBEHHOI0O COBETA MO NPOBEACHHIO He3ABHCHUMOH ONEHKH
Ka4yecTBa YCJOBHH OKA3aHUS YCIYT OPraHH3aUHAMH KYJbTYpPbl
(nanee — OGmecTBeHHBIH COBET)

«_/£» Hosi0ps1 2019 roaa

MecTo npoBeneHus:

ropoa Pagyxubii

ropoj Pany>xHbli, 3-i MUKpOpaioH, oM 22, ynpaBlIeHHe KyJIbTYPhl M HCKYCCTBA

aAMHHHCTpAUUHX ropoaa Paﬂ)’)KHbIFI

Bpemsi npoBeaenusi:
18 uacos 00 munyT

IIpucyrerBoBain:

IIpeacenatens OGuiecTBEHHOrO COBETA:

Yyua
Oxcana BiianumupoBHa

00 1IeCTBEHHBIH MOMOILHHK
YTO/HOMOYEHHOrO MO [paBaM 4YesiOBeKa B
XaHTbI-MaHCUHCKOM aBTOHOMHOM OKpYTe —
[Orpe, mnpodcorosnas opraHusauus bY
XMAO-HOrpe1 «PagyXHUHCKas ropojckas
OonbHULIA»

Cexperaps O611ecTBEHHOT0 COBETA

TonokoHHUKOBA 3amecTuTesb npeacenarens OO0beaMHEHHON
["anuHa AnexkceeBHa MepBUYHOH TNPO(COIO3HON  OpraHMW3aLUU
OAOQO «BapberanHedtb»

Yaeun: O01ecTBEHHOrO COBETA:

EBTyleHnko
' EBrenuii boprcosuy

[npeaceﬂarenb PagyXHUHCKOH TOpOJICKOH

oO1ecTBEHHOH OpraHy3aLu{
Bceepocceuniickoro — obmiectBa  WHBAIKIOB
«CtuMyIm, NpPe3ueHT rOPOACKOMH

obuiecTBeHHON opranHu3anuu «CriopTHBHOE
obuiecTBO MHBANUAOB KDEHUKCY

Wpuna @enopoBHa

[TnaxoTHuKOB TPEACTaBUTENb MEPBUYHON MPOdCOIO3HOM
Bacuimii AHaro1beBuy opraausaumny [TAO «Bapberannedreras»
AxuypuHa o01IeCTBEHHBIH MOMOLLHHK

YTOJIHOMOYEHHOIO MO MpaBaM 4YesoBeKa B
XaHTpI-MaHCHICKOM aBTOHOMHOM OKpYT€ —
HOrpe

[Ipurnamenusnie:

JlykuHa

HayalbHUK  YMpaBleHUs  KYJbTYpsl H

Peruna AnexcaHapoBHa

Csernana IOpbeBna MCKyCCTBa aMUHUCTPALIAH ropoza
PajyxHblii
Kabanoga 3aMeCTUTeNIb ~ HayallbHUKa  YNpaBIeHUs

KyJ1bTYPBl H HCKyCcCTBa a/JMHHHUCTpPALHH
| roposia Pany kHblii




1. O pe3yabTaTax He3aBHCHMOI OLIEHKH Ka4yecTBAa YCJIOBHH OKA3aHMH
yeayr B 2019 roay.

Caywanu: npencenarens OGuectBeHHoro cosera O.B. YUyuwy, xotopas
OrjlacK/ia pe3y/ibTarbl HEe3aBUCUMOHN OIIEHKHM KauecTBa YCIOBHH OKa3aHUA

ycnyr B 2019 rony (npunoxkesnue 1).
Peminsiu:

1.1.  Wudopmauuio NpUHATH K CBEJICHHUIO.

Pesynsmamul 2010c08aHUs NO Nepeomy 60npocy:
«3a»— 35, «IIpomusy — 0, «Boszdepacanuco» — 0.

2. 006 yTBep/RIeHHU PeHTHHIa OPraHu3auuii, NOAJIeKaMX He3aBHCHMOMH
OlleHKE KAa4YecTBa VCJOBHH okazauus yeayr B 2019 roay.

Caywanu: unena OOuiectBeHHoro coseta M.D.AK4ypuHy, KOTOpas
o3HakoMuiIa 4ineHoB OOILECTBEHHOrO COBETa C PEeUTHHIOM OpraHM3alWi,
MOJUIeXKAIIMX HE3aBUCHMOH OIleHKe KayecTBa YCJIOBHH OKa3aHHs YCIYr B

2019 rony.

Pewrnnau:

2.1. Hudopmaiuuio NpUHLTE K CBEJICHHIO.

2.2. YTBepAWTb PEUTHHI OpraHu3alui, MOMICKAILKMX HE3aBHCHMOM

OIIEHKe KauecTBa yCI0BHi okasaHnus yciayr B 2019 roxy (npunoxxeHue
2).

Pezynomamui 2conocoganus no nepsomy 6onpocy:

«3a» — 5, «I[Ipomue» — 0, « Bozoepacanuce» — 0.

3. O BHeceHHHM NpeAJIOKEHHH MO YJAYYIIEHHK [AeATeJbHOCTH
OpraHu3auui, MNOAJEKAUIMX HE3ABHCHMON OLEHKe Ka4yecTBa YCJOBHH
okazanus veayr B 2019 roay.

Caywmann: cexperaps O6iecrsenHoro cosera ['.A. ToJIOKOHHHKOBY.

Pemuan:

3.1. Huadopmanuro OpHHATE K CBEAEHHIO.

3.2. VYnpaBieHHIO KyJIbTypbl H HCKyCcCTBa aIMWHHMCTpAallMd ropoza
PanyxHsiit B cpok a0 31.12.2019 pa3paboraTs H yTBEPAUTE IIAHEI IO
YCTPAHEHHIO HEJOCTATKOB, BbIABIEHHBIX B X0/1€ HE3aBUCHMOH OLICHKH
KayecTBa yCJIOBHH OKa3aHHUs yCIyr OpraHU3alUsIMH.

3.3. Pa3MecTuTh 1iaHsl [0 yCTPaHeHHUIO HeIOCTaTKOB, BBIABICHHBIX B XOZI€

HE3aBHCHMOM  OLICHKM Ka4vecTBa YCJIOBHM  OKasaHus  YCIyT
OpraHM3alMsaMH, Ha O(QHUUMAILHOM caiTe Ui pa3MeIleHus



HWH(OPMALIUHK O FOCYJapCTBEHHbIX ¥ MYHULHUIIATBHBIX YIPEKAEHHUAX B
HH()OPMALIMOHHO-TEIEKOMMYHHKAIIHOHHOH ceT «MHTepHeT».

3.4. Cdopmuposars HHGOPMALKIO Ul BKIIOYEHHS B ITyOIHYHBINA OTYET O
pe3yJibTaTax He3aBUCHMOM OLEHKH KauecTBa yCJIOBHH OKa3aHHs yCIyr
OpraHu3auusmMi B cepe KyJIbTypbl, OXpaHbl 310POBbsi, 00pa3oBaHus,
COLMAILHOTO 00CIYKHBAHHUA.

Pesynomamer 2010C08aHUA NO NEPEOMY 60NPOCY:
«3a» — 35, «IlIpomusy — 0, «Bozdepacaruceyy» — 0.

[IpusorkeHne K NpoTOKONY:
PelTuHr opranuzauvi, MNOANEKALIMX HE3aBUCMMOM OLIEHKE KadecTBa
ycioBuit okasanus ycayr 8 2019 roay.

IIpenceparens O0mecTBEHHOTO COBETA J#r O. B. Yyua

Cexkperapb OGuiecTBEHHOr0o coBeTa I'. A. To10oKOHHHKOBa



[Tpunoxenune 1 kx [Ipotoxomy Ne 5 ot 18.11.2019
3aceJaHus 00LIECTBEHHOTO COBETA IO IIPOBEACHUIO
HE3aBHCHMOMN OLICHKH KavyecTBa yCIOBHH

OKa3zaHMs yCNyr OpraHu3auusiMH KyJIbTYpbl

BoiBoAbI H peKOMEHAAIUHA MO pe3yabTaTam cbopa, 06001eHHA H aHAAH3A

HH(popMauHn

1) PE3YJIbTATHI CbOPA, ObOBLHIEHUSA U AHAJIA3A
HWH®OPMAILIMN O HAJIMYHUHA B OPTAHM3BALIMAX KOM®OPTHBIX

VCJIOBHUN OKA3ZAHUS YCJIVT

[To pesynprataM npOBEAEHHON MNpOLEAYPhl W3y4deHBl YCIOBHS OKa3aHWs
ycinyr. HeobxoaumMo OTMETHTb, YTO B OpraHM3alUsaX HE B IOJHOM oObeMe
obecricueHbl kKoM(OpPTHBIE ycnoBusi okasaHua ycimyr. Heobxomumo obecreunts

C/ICYIOLLME YCIOBHUS:

HaJI4Ke 30HbI
OTABbIXa
(oxuaHug)

HaJH4He U
MOHATHOCTh
HaBHTaLMH
BHYTpH
opraHu3aLuu

HaJlU4yue
AOCTYNHOCTH
MTATHEBON BOJIBI

BiomkeTHoe yupekaeHue KyJabTypsl « BHOIMOTEYHO-MY3€HHBIN
LeHTP» MyHHLHUNATEHOro obpaszoBanus XaHTel-MaHCHACKHH
aBTOHOMHBIN 0KpyT — KOrpa ropoackoit okpyr ropos PagyxHsli;

HaJlTHyue U
JOCTYITHOCTb
CaHHUTAPHO-
FHCMEHUYECKHUX
NOMEUIEHHH

CaHUTapHOE
COCTOSIHHE
MMOMELIEHU M
OopraHu3alurH

2) PE3VJIbTATbI CBOPA, OBOBLIUEHMS 1 AHAJIM3A
HHO®OPMALUMU O JOCTYIHHOCTHA YCIYT JJIsI THBAJIMIOB

Ha HejocTaToYHOM YpOBHE HAXOASTCH 3HAYEHHUS [MOKa3aTeNe, Kacallluxcs
o0opynoBaHus MOMEIIEHUH OpraHu3alMy COoLMallbHON cdephl ¥ NpUierarniuen K




Hel TEpPUTOPHMH C YYETOM JOCTYITHOCTH AN WMHBAJIMJIOB, a TaKXKe YCIOBHH
JOCTYITHOCTH, NO3BONSIOLIMX HHBANKAAM MOIYYATh YCIYrd HapaBHe ¢ IPYTUMH.

Tak,
NPUJIETAIOIIEHN K

HEOOXOAMMO MPUHATE MEpEI

nmo o0OpyIOBaHUIO TEPPUTOPHH,
3@HUSIM OpraHU3alluK, U NOMEIIEeHUH C y4eTOM JIOCTYIMHOCTH Uls

WHBAJILA0B, @ UMEHHO!

obopynoBaHue |- |
BXO/IHBIX Tpynn

na”gycamu

(moaBeMHBIMH

riatropmami)

Hamu4uue ABTOHOMHOE  ydYpexJaeHHe KyJbTypel «JlBopen Kynm'ypmi
BblACNeHHBIX  |«HepTIHUK» MyHULHDATLHOTO 00pa3zoBaHus XaHTb-MaHCUNHCKHH
CTOSIHOK 151 aBTOHOMHBIH Okpyr — IOrpa ropoackoi okpyr ropon Pamy)xHsli;|
aBTOTpaHCrIOpT |BrofKeTHOE yupeskaeHue KyasTypbl «BUOIHOTEYHO-My3eHHbIH
HBIX CPEACTB  |LCHTP» MyHHUHMNanbHOro obpaszoBaHus XaHTel-MaHCHHCKHA
MHBAJIHJIOB aBTOHOMHEIH okpyr — KOrpa ropozackoit okpyr ropoa PamyxHerif; |
HaJlu4gue biomxerHoe yupexaeHue KyJabTypbl «BHOIHOTEYHO-MY3EHHBIH
afanTHPOBAHHBI [LLEHTP»  MyHUUHMNansHoOro obpa3oBaHus XaHTbl-MaHCHUACKHUH
X nudpTOB, aBTOHOMHBIH okpyr — FOrpa ropozacko# okpyr ropoa PanyxHsrii; |
MOpy4Hei, ‘
pacIIHpPEeHHBIX |
JABEPHBIX ‘
MPOEMOB ’
Haauuue ABTOHOMHOE  ydpexKaeHue KyiabTypsl «JlBopem  KyJbTypsl
CMEHHBIX «Hedrsauuk» MyHuuunansHoro obpasoBanust XaHTel-MaHCHACKUA

Kpeces-KOoJIACOK

aBTOHOMHBIH okpyr — KOrpa ropoackoi okpyr ropoi PanyxHbii;
BromkeTHoe y4pekaeHHe KylIbTypbl «BHOIHOTEUHO-MY3€HHBIH |
LHEeHTP» MYHULMNAIBHOrO 00pa3oBaHus XaHTbI-MaHCHHCKHii |
aBTOHOMHBIN oKpyr — FOrpa ropoackoit okpyr ropoz Pagy kubii; J

HalIu4ue
crelranbHo
00opynoBaHHbIX
CaHHUTapHO-
FUTHEHHYECKUX
MOMelIeHUHN B
OopraHu3auMu

BromkeTHoe yupexiaenue KynbTypbl «BubnnoTedHo-My3eiHbli |
LUEeHTP» MYHHUHNalbHOro obpa3zoBanus  XaHThl-MaHCUHCKUH
aBTOHOMHbIA oKkpyr — KOrpa ropoacko# okpyr ropoa PasyKHbI#H;,

|

{
|
|

Taxoke He0OX0AMMO NPUHSATH MepBI 110 00eCNeUeHHIO YCIOBHA 10CTYITHOCTH,
MO3BOJISIOLLMX MHBAJIMAM T0Jy4aTh YCIyTH HaApaBHE C JPYTUMH, & KIMEHHO:

ayénuposanue
ISl HHBAJIM/IOB
1o CyXy U
3PEHHUIO

3BYKOBOH M

ABTOHOMHOE YYpeXAeHHE KynbTypsl «JlBopen  KyJabTypbl
«Hedbrauuk» MyHuIunanpHoro o6pazosanusi XaHThl-MaHCHHACKHH
aBTOHOMHBINA OKpyr — KOrpa ropoackoi okpyr ropon Pamy XHbIi,
BroukeTHoe yupexaenune KyJabTypsl «bBubnanoredno-My3eHHBIH




3HAKOB U WHOM
TEKCTOBOW H
rpatuueckoit
UHpOpMaLUU
3HaKaMH,
BBITIOTHEHHBIMHU
pesibedHo-
TOYEYHBIM
wpHpTOM
bpaiins

3pUTENbHOM LUEHTP» MyHUUMnanbHoro obpasoBanus XaHTbl-MaHcuicKui
HHGOpMALMH  |aBTOHOMHBIH OKpyr — KOrpa ropo/ickoil okpyr ropoz PaayHbiH,

nyonupoBaHue |[ABTOHOMHOE y4YpekJeHHEe KyJbTyphl «JlBOopery KyJbTYpEI
Haamucen, «Hedraruk» myrnnunanssoro obpazosanust XanTel-MaHCHHCKHH

aBTOHOMHBIH OKpYr — FOrpa ropoackoi okpyr ropoa PamyxHblii;
bromxeTrHoe yupexaeHue KyabTypbl «buOIMoTeYHO-MY3€HHBIN
LUeHTP» MyHuUMnaasHoro obpasoBaHus XaHTbl-MaHCHHACKHH
aBTOHOMHBIH oKkpyr — FOrpa ropozackoit okpyr ropoa PanyxHbIH;

BO3MOXHOCTE
[peIOCTaBJIEHH
1 HHBAJIHJ1aM
Mo Cayxy
(cnyxy u
3PEHUI0) YCayr
CypAonepeBoa4
HKa
(Tudnocypnone
pPEBOAUMKA)

anbTEPHATHBHO
1 Bepcuy caiita
OopraHusauuu
JU1sl HHBAJIWI0B
10 3PEHUIO

MOMOLIb,
OKa3bIBaeMas
paboTHUKaMU
OpraHu3aLHH,
npoLueALMH
Heobxoaumoe
‘0byuenue
(MHCTPYKTUPOB
aHue), rno
COMPOBOXAESHH
0 MHBalIU/IOB B
MOMEIIEHHH

OpraHu3aLmuu




BO3MOXKHOCTb  |ABTOHOMHOE yUpeXIAeHHEe KyIbTYpbl «J{Bopel KyIbTyphl
npenoctapienu [«HedTsHMK» MyHUUMTANBHOTO 00pa3oBaHus XaHThbi- .
5 MaHCHHCKHUH aBTOHOMHBIH OKpyr — KOrpa ropoZickoi oKpyr ropo
oOpazoBatelbH |PajyxHbli;
BIX YCIYT B
JNUCTAHLIHOHHO
M pEXUME HITH
Ha JIOMY

3) PE3VJIbTATHI CBOPA, OBOBUIEHUSA U AHAJIN3A
HH®OPMAIIAU O COOTBETCTBHUH CAMTOB YCTAHOBJIEHHBIM
TPEBOBAHUSIM B YACTH PASMEIIEHUS OBSI3ATEJILHOM
NH®OPMAIINU

B coorBercTBrE ¢ npukazom MunkyasTypbl Poccun ot 20.02.2015 N277 "O6
yTBepKAeHHH TpeDOBaHHUH K CONEp)KaHUIO U popMe NpeaocTaBIeHns HHPOpMalUU
O eSITeIbHOCTH OpraHHU3alMi KyJIbTypEl, pa3MellaeMoil Ha OQUIHAIBHBIX CalTax
YIOMTHOMOUYEHHOTO (efepanbHOr0 OpraHa OpraHHM3allMH  KyJIbTYpbl 0O0A3aHEI
obecrieunTh Hajmuuue oOwed wuHbopMauWH 00 OpraHu3aLMM KyJbTyphl Ha
opuumarsHOM CaiiTe OpraHuM3audd KyJAbTYpbl, a Takxke HHQOpMALMIO O
neatensHOCTH B cetd  "HMHTepHeT" UCIONHMTENBHOW BIAacTH, OPraHOB
rocyaapcTBeHHOM BiIacTH cyObekToB Poccuiickoi Dejiepaniuy, OpraHoB MECTHOT'O
caMOYMNpAaBIeHUS U OpraHU3aLuit KyIbTypbl B ceTH "MHTepHeT" (3aperncTpupoBan
Musnroctom Poccun 08.05.2015, peructpaunonssiii Ne 37187).

Tpebyemoe KonM4ecTBO eAMHULl MHOOPMALMKA A pasMELIEHWs Ha calTe
oprasHusaiuu - 12.

AHanM3upyeMble eIUHUALBI HHYOPMALIMK:

- [TonHoe 1 cokparieHHOe HANMEHOBaHHE OPTaHU3ALMH KYJIBTYPbI, [TOYTOBBIH
ajpec, KOHTaKTHbIE TeleQOHbl U aapeca MMEKTPOHHOH MOYThI.

- MecTo HaXOX/IEHHsl OpraHW3alMd KyJIbTYpel U ee ¢GuiHanos (npu
HAJIHYHH).

- Jlata ~ co3maHMs ~ OpraHM3alMd  KyJIbTyphl,  CBeJeHus 00
ydpenuTene/ydpeAuTeNaX, KOHTaKTHble Tene(oHBI, ajpec caira, ajpeca
3NEeKTPOHHOH MOYTHI YUpeauTeNns/yupeurenei.

- Y4ypenurenbHble JOKYMEHTh! (KOMWsS YyCTaBa OpraHU3alUWH KYyJIbTYpbl,
CBUETENLCTBO O TOCYAapCTBEHHOM perucTpaldy, pelleHHs YupeauTelns o
CO3JaHUM OPraHU3alMH KyJbTYPEl U Ha3HAYEHHU €€ PYKOBOAMTEJS, MOJIOKEHHS O
¢dunuanax ¥ npeACTaBUTENLCTBAX (MTPH HATMYHH)).

- CTpyKkTypa W OpraHbl ynpaBleHHs OpraHH3allUU KyNbTyphl; (aMUIUH,
MMEHa, OT4eCTBAa M JIOJDKHOCTH PYKOBOJMTENEH OpraHu3allMyd KyJIbTYpHl, €€
CTPYKTYPHbIX [ojpaz/jieneHuii v ¢unuanos (Npu WX HaJIMYMHK), KOHTAKTHBIE




Tene(oHbl, anpeca calToB CTPYKTYPHBIX MojpasfieleHui (Mpu HaJu4uH), ajpeca
3JIEKTPOHHOH MOYTHI.

- PexxuM, rpaduk paboTsl opraHu3alyy KyJIbTyphl.

- Buasl nmpeaocTaBnsieMbIX YCIyT OpraHu3anie KyabTyphl.

- [Tepeuenb OKa3bIBaEMbIX IUIATHBIX YCIyr (pyu HAMTHYUK)*; LeHsl (Tapudbl)
Ha ycnyrd (npH HajlWMYHM I[UIaTHBIX YCAYyr), KONHH JOKYMEHTOB O IIOpsjKe
NpeAoCTaBNeHUsT  YCayr 3a [1aTy, HOPMAaTHUBHBIX TMpPaBOBBIX  @KTOB,
yCTaHaBIHBAIOUIMX eHb! (Tapudbl) Ha yCiIryrd (P HAJIHYMH IUIATHBIX YCIyr)™.

- MarepuanbHO-TeXHHYECKOe obecrieueHre NpeaoCTaBICHHs YCIIyT.

- Konust rmurana (pUHAHCOBO-XO3AHCTBEHHOW AeATEHFHOCTH OpraHM3alliH
KYJNbTYPbl, YTBEPXKAEHHOrO B YCTAHOBJIEHHOM 3aKOoHOAaTenbcTBOM Poccuiickoi
Qepepauuu rmnopsiake, WM OrokeTHOW cmerhl (WHQopmamust 00 obOwreme
NPeAOCTABISEMBIX YCIYT).

- PesynbTarhl He3aBUCHMOW OLIEHKM KauyecTBa YCIOBUN OKa3aHUs YCIYT,
TUIaHbI IO YNYYLISHHIO KayecTBa paboThl OpraHU3aluu KyJbTyphl (110 yCTpaHEHHIO
HEJOCTATKOB, BBISIBJIEHHbIX MO UTOraM He3aBUCHMOM OLICHKM KayecTBa).

- Uudopmanus 0 riaHupyeMbiX MeponpusiTUaX (aHOHCHI, alIH, aKUuH),
HOBOCTH, COOBITHSL.

I[TPUMEYAHUE:

B vHAMBHIYaNbHBIX OTYETaX IS KOKA0H OpraHu3alyy NpHBOJUTCA TabuLa
C yKa3aHHEM pa3MEILIEHHON 1 OTCYTCTBYIOLUEH Ha caiTe HHPOPMAaLIHH.

Takum o6pa3oMm, aHanu3 calTOB OpraHW3alyil BBIABHI OINpPEJNCICHHOE
KOJTUYECTBO HECOOTBETCTBUS pasMellaeMoil MMH HH(MOpMaLMH, 4TO B pe3ysbTare
MPUBEIO K CHH)XXKEHUIO 3HA4YeHMH OLEHOK JKCHEepTOB II0 IIOKasaTessMm,
XapaKTEepH3YIOIIMM KpUTepHi oueHkn kavyecTBa «OTKpBHITOCTE H JIOCTYIIHOCTH
uH(opMaurHu 06 opraHH3aLKu coLHaTbLHOH cheph».

[Tonnoe u coxpatenHoe uHdOpMaLHs 110 JaHHOMY NYHKTY pasMelieHa
Ha®MEHOBaHHE OPraHu3alMy  |TTOJHOCTHIO Ha CalTaX BCeX OpraHu3allki,
KYJIBTYPBI, NTOYTOBbIH azapec,
KOHTAKTHbIE Teae(OHb! U
ajzipeca 3J1IeKTPOHHOMH MMOYTHI

MecTo HaXoXIeHHs uHdOpMAaLKs 110 JAHHOMY ITYHKTY pa3MelleHa

OpraHu3aliu KyJIbTYPbl M €€ I[JOJIHOCTBIO Ha CalTaxX BCEX OpraHMU3aliui,
bunuanos (npu HaTHYHH)

Jlata co3ganus opraHusaldy  |MH(pOpMaLMs 10 JaHHOMY ITYHKTY pasMelleHa
KyJIbTYpbl, CBEICHUS 00 MOJHOCTBIO Ha caiTax BCEX OpraHM3alluii;
yupeauTene/yqdpeauTensx,
KOHTaKTHbIe TenedOoHbI, axpec
caira, aJpeca 3J1IeKTPOHHOMI




MOYTHI
yupeauTens/yupeuTesen

YupeauTenbHble JOKYMEHTHI
(xomus ycraBa OpraHu3aluu
KYJIbTYpPBI, CBHETEIBCTBO O
rocyapcTBEHHOMH
perucTpauuu, pemeHus
YyUpEAHUTENSI O CO30aHUHU
opraHu3auum KyJabTypbl B
Ha3Ha4YeHWH ee PyKOBOOAUTEN,
nosioXeHus o punuanax u
IpeJIcTaBUTeNbCTBAxX (MpH
HaJIMY 1K ))

vH(popMaLus 110 JaHHOMY [TYHKTY pa3MelleHa
MOJIHOCTBIO Ha CalTax BCEX OpraHHU3aLui;

CTpyKTypa W OpraHsl 3
ynpaBieHKs OpraHu3alun
KyJIbTYpPbl; paMUIHU, UMEHA,
OTHECTBA U JOJHDKHOCTH
PYKOBOAUTENEH OpraHU3aluu
KYJbTYPBl, €€ CTPYKTYPHBIX
nojspasjeneHuil u Gunuanos
(Mpu ¥X HAJIUYUHK), KOHTAKTHBIE
TenedoHbl, azpeca CaiToB
CTPYKTYPHBIX NOApa3/IeneHuH
(npu HAMHYMH), agpeca
3NEKTPOHHOMW MOYTHI

nHpOpMaLUS TIO0 JAaHHOMY ITyHKTY pasMelleHa
[OJHOCTBIO Ha CalTax BCEX OpraHu3allni,

Pexxum, rpaduk paboTsl
OpraHu3aluy KyJabTypbl

wH(hOpMaLKs [0 JAHHOMY IyHKTY pasMelleHa
MOJIHOCTBHIO HA CalTax BCeX OpraHHU3aLui;

Bu bl npenocTaBaseMbIX yCiyr
OpraHM3alyeil KyJbTypsl

uHdopMmalMs 10 JaHHOMY IyHKTY pa3melleHa
MONTHOCTBIO Ha calfTax BCEX OpraHU3alluii;

[lepeuenpb oka3bIBaeMbIX
MIATHBIX YCIyT (MpHU
Hanuuumn)*; nexsl (Tapudsl) Ha
yCinyru (npu Hamu4uH N1aTHeIX |
YCIyT), KOMUH JOKYMEHTOB O
nopsiike npeaocTaBIeHus
YCIyT 3a nnary, HOPMaTUBHBIX |
NpPaBOBbIX AKTOB,
yCTaHaBIUBAOLIMX [IEHbI
(Tapusi) Ha yenyrd (nmpy
HaJIMYHH TUIATHBIX yCIyr)*

wH(OpMaLKs 10 JAaHHOMY MYHKTY pasMelleHa
MOJHOCTEIO Ha CalTax BCeX OpraHHu3aLlui;




MarepuasibHO-TEXHUYECKOE MH(pOpMALKS 110 JaHHOMY IyHKTY pa3MellleHa
obecrnieyeHue NpeloCTaBIeHNs |[OTHOCTHIO Ha caliTax Bcex OpraHu3aluii;

yCIyr

Komnusg nnana ¢puHaHCOBO- uH(pOpMAaLKs 110 JaHHOMY [MYHKTY pa3MelleHa
XO3AMCTBEHHOH ACATENIBHOCTH |nomHOCTRIO Ha caiiTax BCeX OpraHU3aluil;
OpraHu3aLuu KyJbTypbl,
YTBEPKACHHOIO B
YCTaHOBJIEHHOM
3aKOHOIATEIECTBOM
Poccuiickoit ®enepannu
nopsiake, Ui O10MKETHOM
cmeTsl (HHpopMmaums 06
obbreme npenocTaBIsieMbIX

yeayr)
Pe3ynbraTsl He3aBUCHMOMH uH(OpMaLUs IT0 TaHHOMY ITYHKTY pa3sMelleHa
OLICHKH KaueCTBa yCIOBHH MOJIHOCTBIO Ha CaliTax BCEX OpraHu3alui;

OKa3aHWs yCIyrT, MJaHbl Mo
YJAYUILIEHHIO KauecTBa padoTh!
OpraHu3alyu KyJbTypsl (110
YCTPaHEHHIO HEI0CTaTKOB,
BLISB/IEHHBIX [10 UTOraM
HE3aBHUCHMOMH OLICHKH

KayecTRa)

HMudopmauns o nnaHupyeMsiX |[MHGOpMALIKS MO JAHHOMY ITyHKTY pa3MelleHa
MEPONpPHATHAX (AHOHCBI, IMOJIHOCTBIO HA CaliTax BCEX OpraHU3allMy,
apuIIM, aKLHHK ), HOBOCTH,

(coObITHS

Taike OBLIO [POAHATM3MPOBAHO HadM4YMe Ha OQHUIMANbHBIX CcaklTax
uHbopMaLHK:

- O [HCT@HUHMOHHBIX crocobax oOpaTHOH CBA3M W B3aHMOJICHCTBHS C
MOJTy4YaTeJsiMH YCIYT U UX QYHKIHOHUPOBaHUH: aDOHEHTCKHH HOMep TenedoHa,

- 0 OHUCTAaHLUMOHHBIX criocobax oOpaTHOH CBA3M M B3aUMOJCHCTBHS C
MOTyYaTeasIMU YCIYT U UX QYHKLIMOHUPOBAHHH: a/IpeC 3JIEKTPOHHOH [10YTEI,

- 0 JWCTAaHLUMOHHBIX crocobax oOpaTHOH CBA3M M B3aHUMOJIEWCTBHUS C
MOMyYaTeNIIMU YCNIYT M MX (DYHKUHOHUPOBAHMH: JJIEKTPOHHBIE CEPBHCHI (/I
NoJa4yy JJeKTPOHHOTO oOOpaiieHHs (KamoObl, NpPeIOKEHHs), TMOJyYeHHUS
KOHCY/IbTALlMK IO OKa3bIBaeMEIM yCIyraM, pasgen oduimanbHoro caira «Yacro
3afjaBaeMble BOMPOCHIY),

- 0 JMCTaHUMOHHBIX criocobax oOpaTHONW CBSA3W W B3aUMOJEHCTBHA C
nojyyarejasiMi yeryr ¥ uX (QYHKIMOHUPOBAHHWU: TEXHWYECKass BO3MOXHOCTD
BbID@KEHUS MOJIy4aTeIeM YCIyr MHEHHUS O Ka4yecTBE YCJIIOBHH OKa3aHWs YCIyr



OpraHusalMei couHanbHOH chepbl (HanHYHe aHKeThl AJS ONpOca IPaXkaaH MM

TUIEePCChIIKY Ha Hee).
OTMeueH BbICOKHH yPOBEHb AOCTYMHOCTH B3aUMOJAEHCTBHS C NOJIyYaTesIMH

ycayr no tenedoHy, 3MeKTPOHHOM moyTe.

HUndopmanum o 1UCTaHIHMOHHBIX uH(pOpMaIHs 0 JaHHOMY ITYHKTY
cnocobax oOpaTHOM CBA3U U pa3MelleHa IMOJHOCTBIO Ha caiiTax Bcex
B3aUMOJEHCTBUS C MONy4aTe/IsiMU YCIYT |OpraHM3alui;

U UX QYHKLUMOHUPOBAHUHU: ITEKTPOHHbIE
CepBHUCHI (17151 MOIa4H JIEKTPOHHOIO
obpauieHus (kanobkl, NpeanoKeHus),
MOMYYeHUs KOHCYJIBTAIIMHU 110
OKa3bIBaeMBbIM yClIyram, paszen
oduumnansHoOro caita «Yacto 3agaBaeMble
BOTIPOCHD»)

4) PE3VJIbTATBI CbOPA, OBOBIEHUSA U AHAJIU3A
WH®OPMAIIUH O COOTBETCTBHU CTEH/1I0B YCTAHOBJIEHHBIM
TPEBOBAHUSM B YACTH PASMEILEHWSI OBSI3ATEJILHOM
NH®OPMAIIUHN

TpebGyemoe xonuyecTBO eanMHUN MHGOpPMALMK IS pa3MELUeHHs Ha caire
OpraHu3auuu - 9:

- Tlonnoe u cokpalleHHOe HaHMEHOBAHHE OPraHU3aLUH KyJIBTYPbI, MTOYTOBLIH
azpec, KOHTaKTHbIE Tee(OHbI U aJpeca 3JIEKTPOHHON MOYTHI.

- MecTo HaxOXKJAeHHs OpraHu3aluu KyJIbTYphl W ee ¢unuanoB (nmpu

HaJIUYUH ).

- Jlara  co3paHus OpraHusaluu KyJbTypbl,  CBeICHHA 00
ydpeauTene/yupeIuTensiX, KOHTakTHble TenedOHBI, agpec calrta, ajpeca
EKTPOHHOM MOYTHI yUpeIUTes/ydpeauTene.

- CTpyKkTypa M Oprakbl YNpaBjeHWs OpraHWU3alldd KYJIbTYpbl; (haMHIHH,
MMEHa, OTYeCTBa M AO/KHOCTH PYKOBOAWTENEH OpraHH3aluHH KyJIbTYphl, €€
CTPYKTYPHbIX [oApa3feneHnid u (uauanos (NpH HUX HAJWYUH), KOHTAKTHBIE -
TeneOHbl, agpeca CalTOB CTPYKTYPHBIX IOApa3/ieneHui (IpH HaIW4YuH), aapeca
3JIEKTPOHHOM MOYTHI.

- Pexxum, rpaduk paboTsl OpraHu3aliy KyJbTYpBhl.

- Byl npejocTasiisieMblX yCayr OpraHi3aluei KyabsTypbl.

- [lepeueHb OKa3bIBAEMbIX [IATHBIX YCIYT (MPU HAJIWYMK); UeHbl (TapU(bl)
Ha ycnyru (IpY HaJIMYUM IUIATHBIX YCIyI'), KOMHHU JIOKYMEHTOB O IOpsiKe
NpeAoCTaBJIeHuss  yCJIyr 3a  IulaTy, HOPMATHMBHBIX  IIPaBOBBIX  aKTOB,
YCTaHaBIMBAKOMIMX LEeHbI (Tapudbl) HA yCIyr (IpH HATMYUU TUTATHBIX YCIyT).

- Undopmaums o niaHupyeMsix MEPONPHUATHAX (aHOHCHI, a(HILK, aKLUWH),

HOBOCTH, COOBITHS.



- PesynbTaThl HE3aBHCHUMOH OLIEHKH KAayecTBa YCJIOBHH OKa3aHHS YCIYT,
TTaHBI 110 YJIy4LIEHHIO KadyecTBa paboThl OpraHu3aluy KyIbTyphl (110 YCTPaHEeHHIO
HEJ0CTATKOB, BBISIBJIEHHBIX MO0 HTOraM He3aBHCHMOM OIICHKH KadyecTBa).

Pa3smelieHHass Ha CcTeHAax HHGOpMalHs pasMelleHa B COOTBETCTBHH C

YTBEP)K/I€HHBIM IMEepeYHEM.

5) PE3YJIBTATHI CBOPA, OBOBIIIEHUSA 1 AHAJIU3A
WH®OPMAIINHU IO PE3YJIHBTATAM OITPOCA NOTPEBUTEJIEH

JanHble TmipencTaBieHbl B LENOM C YYETOM aHKeTHPOBaHHA BCEX
OopraHu3alui, y4acTBYIOILHUX B NpoLeaype:
- abCcoTIOTHBRIE MOKa3aTe/I!

Yob1u - ob1iiee YUCI0 ONMPOLIEHHBIX MTONy4YaTeNel ycayr 1277

YcTeHa - 4McIIo nojyyaresnei yciyr, y0BIeTBOPEHHbIX OTKPBITOCTBIO,
MOJIHOTOH U AOCTYNHOCTBLIO HH(OpMaLKH, pa3MEILIEHHON Ha
MH(POPMALIMOHHbBIX CTEHIaX B OMEIIEHMH OpraHU3aluu 1136

YcaliT - ynuciio nonyvaTenei yeayr, yAOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJHOTOH M AOCTYIMHOCTBIO HH(OPMALIMH, Pa3MELIeHHOH Ha OQHUIIHATIEHOM

caliTe opranu3anuu 1171
Ykomob - yuco nomyvaTesncH yciyr, YA0BIeTBOPEHHBIX KoMopTHOCTEIO  [1147
MpeA0CTaBIEeHUs YCIIYr OpraHu3anuei cCouuansHOi chepsl

YHUHB - 4UCIIO OMPOLLUEHHBIX MOMyYaTesIel yCIyr-uHBajluI0B 98
'Y ocT - 4MCno nosiyyaresuei ycinyr-uHBaiu/10B, YA0BI€TBOPEHHBIX 68
LOCTYMHOCTBIO YCJIYT /1l HHBAJM/I0B

YnepB.KOHT - HUCTIO [10J1yHaTeNIeH yCIyr, YAOBIETBOPEHHBIX 1203

N00pOorKeNnaTesbHOCThIO, BeXKI/IMBOCTHIO PaOOTHUKOB OpraHu3aluy,
obecrneynBaOIMX IIEPBUYHBINA KOHTAKT ¥ HHPOPMHUPOBAHUE NOTyHaTels
yCayru

Yokas.ycayr - YHCIIO noyyaTenei ycnyr, yA0BIECTBOPEHHEIX 1208
100pOIKeNnaTenbHOCTHIO, BEXK/IHBOCTHIO paOOTHUKOB OpraHU3alyH,
obecrneunBalolMX HENOCPEACTBEHHOE OKa3aHHe YCayru

Y BEXUL.AACT - YKHCIIO NOJIyYaTeAeH YCIyT, yAOBICTBOPEHHBIX 1203
106poKenaTebHOCThIO, BEXKIHBOCTHIO pabOTHUKOB OpraHU3aluy IIpU
UCTI0JIb30BAHMH JAUCTAHILIMOHHBIX (POPM B3aNMOIEHCTBHS

YpekoMm - YUCIIo noayvarenei yciyr, KOTOpble roOTOBbl PEKOMEHI0BATh 1119
OpraHu3alHio POACTBEHHUKAM U 3HAKOMBIM (MOI/IM Obl €€ PEKOMEHI0BATH,
eciu Gbl Gb1Ta BO3MOXKHOCTE BEIDOpa OpraHu3aLiif )

Yopr.ycn - 44ci10 nosyyateneii yeiayr, y10BIeTBOPEHHBIX 1128
OpraHu3aLl¥OHHBIMH YCIIOBHAMH [IPEJOCTAB/ICHUS YCITYT




Yy - 4iCIi0 nojtyvyaTenei ycinyr, yA0BIeTBOPEHHbIX B LIEJIOM YCIOBUAMH
OKa3aH#s YCJIYT B OpraHU3aliy COLHANBHOM chepsl

1117

- OTHOCHTeJIbHEIE (pacyeTHbIe) [10Ka3aTeNu:

Jlonst nony4atenei ycnyr, yA0BAETBOPEHHBIX OTKPBITOCTHIO, MOTHOTOH H
JOCTYITHOCTBIO UH(GOPMALIMU O ACATEJbHOCTH OpraHU3alii COLMaIbHON
chepbl, pa3MeLIeHHOH Ha HHYOPMALHOHHBIX CTEHAAX B TOMEIIEHUH
OpraHu3alliy coLuanbHON chepsl, Ha OPUIHANBLHOM CalTe OpraHu3aluu
couManbHOM chepbl

90,33%

Jons nony4areneil yciyr yA0BJAeTBOPEHHBIX KOM(POPTHOCTBIO
MPeAOCTABICHHS YCIIYT OpraHu3aLuel counantsHoN chepsl

89,82%

Jlons monyyarenei yciyr, yJ0BIETBOPEHHbIX JOCTYITHOCTBIO YCIYT L1
MHBAJIM/I0B

69,39%

Jons nomyyarenew ycnyr, yA0BIETBOPEHHBIX 100pOXKenaTelIbHOCTHIO,
BEX/IHBOCTEIO PabOTHHKOB OpraHu3aluy couuanbHoi chepsl,
obecrneyrBaroLLIUX NEPBUYHbBIA KOHTAKT U MH(OPMUPOBAHHKE I10JIyYaTe s
'YCIITH TTPH HEMOCPeACTBEHHOM 00palenii B OpraHH3aLHio

94,21%

JHonst nomy4arene#t yciyr, yA0BISTBOPEHHBIX J00OPOKEIATEIBHOCTBIO,
BEXKIIMBOCTBIO pA0OTHHKOB OpraHU3aIMU COLUANILHOM cdepsl,
obecrieyMBaOILMX HEMOCPENCTBEHHOE OKa3aHue yCIyTH Npy o0paerny B
OpraHU3aLHIo

94,60%

Hons nonyvarened ycnyr, yA0BACTBOPEHHbBIX J00POXKeEMaTeIbHOCTHIO,
BEXXIMBOCTBIO PAOOTHHUKOB OpraHM3aliy COLUANBHOM cdepsl IpH
UCII10JIb30BaHHU AUCTAHLHOHHBIX (OPM B3aUMOIEHCTBHUS

94,21%

Jons nonyyareseil yciyr, KOTOpble FOTOBBl PEKOMEHI0BATh OPraHM3al1io
COLMATBHOM Chepbl pOACTBEHHHKAM U 3HAKOMBIM (MOTJIH OBI e
PEeKOMEHI0BaTh, eciu Obl Obu1a BO3MOXHOCTE BbIGOpa OpraHu3alum
COLMaIbHON Chepsl)

87,63%

Jons nonyyarenei yciyr, yA0BIEeTBOPEHHBIX B LEJIOM YCIOBUSIMH
OKa3aH¥s yCIYT B OpraHU3aLuy COLUANbHOH chepsl

88,33%

Jlonsi nonyyarene#t ycayr, yA0BIETBOPEHHbBIX OpraHU3alMOHHBIMU
YCJIOBHSIMH MPEAOCTABICHUS YCIYyT

87,47%

MuHuMa/IbHBIE 3HAYEHUS NOJYHYEHEI [10 TTOKa3aTeIIsAM:

Jlons mosyyaresneH yciyr, yI0OBISTBOPEHHbIX JOCTYITHOCTBIO YCIyT A1
MHBAIUIOB

69,39%

Joins nosryyareneit ycnyr, yA0BIeTBOPEHHBIX OpraHU3allMOHHEIMH
YCJIOBUSIMU TIPELOCTABICHUS YCIIyT

87,47%

MakcuMasibHble 3HAYSeHHUS TIO0JIY4Y€HBI 10 MTOKa3aTelIsIM:




OpraHH3alyro

Jlonist nonyyareneit ycnyr, yaA0BI€TBOPEHHbIX 100pOKENaTEIbHOCTBIO,
BEX/TMBOCTHIO paOOTHHKOB OpPraHU3alluy COLMANbHOM cepsbl,
obecrieyrBarOIINX HEIMOCPEICTBEHHOE OKa3aHUe YCIIyTH IIPH OOpallleHHH B

94,60%

HA OCHOBAHMWHU BbLILIEU3JTOXEHHOT'O PEKOMEH/IYETCS:

1) noBecTH noy4YeHHbIE PE3yIbTATHI /10 MOJIyYaTeIeH YCIIyT;

2) ofCcyIuTh MOJyYCHHBIE Pe3yIbTaThl B KOIJIEKTHBAX;

3) pa3zpaboTaTh 1 peasin30BaTh KOHKPETHBIE IJIAHBI [0 YCTPAHSHHIO BbIABICHHBIX
HEeO0CTAaTKOB M MOBLILIEHHUIO KAaYeCTBa YCIOBHH OKa3aHHUs YCIyT ¢ yYeTOM

NOJYHYEHHBIX pE3yJIbTaTOB, B TOM HYHCJIE!

3.1 pa3mMecTUTh
| HEOOXOUMYIO
HH(pOpMaLIUIO

Ha oQUUMaNbHBIX CaliTaX B COOTBETCTBHH C
yTBepIKJAeHHBIMU TPeOOBaHUAMH, a TaKkKe HHYOPMALIUIO O
JUCTAHUHMOHHBIX criocobax oOpaTHOH CBs3M U
B3aUMO/IEACTBHSI C MOJyHaTeIsIMH YCIyT U UX
(YHKUMOHMPOBAHHMH: IEKTPOHHBIE CEPBUCHI (U1 MOAa4YH
SNEKTPOHHOIrO oOpalleHus (3Kano0bl, NPEUIOKEHHM),
110JIy4€HHs KOHCYJIbTallMK 110 OKa3bIBa€MbIM yCIIyraMm,
pa3nen oduuHansHOro caita «4acro 3agaBaemsie
BOITPOCLI»);

3.2. o0ecrneyuTs
KOM(OPTHBIE YCIOBHS
OKa3aHHs yCIyT:

HaJIU4YKUE€ U JOCTYIMHOCTH MUTHLEBOU BOJKI;

3.3. NpUHSATH MEPBI M0
06opya0BaHHIO
TEPPUTOPHH,
[IpUJIerarolle K
3/1aHKSM OpTraHU3aluH,
Y MTOMEIIEHUH C
Yy4€TOM JOCTYTHOCTH
JU1S1 UHBAJITM10B:

HalH4Ke BblAeIeHHbIX CTOSHOK AJI aBTOTPAHCITOPTHBIX
CpelCTB WHBATUIOB; HANWYKe alanTHPOBAHHBIX TH(TOB,
Mopy4HeH, pacilipeHHBIX ABEPHBIX IPOEMOB; HAJIHYHE
CMEHHBIX Kpecel-KOIsICOK; HaTuuyue ClelManbHo
060pyXOBaHHBIX CAHUTAPHO-THTHEHUIECKUX TOMELIEHHH B
OpraHu3aLuu;

3.4. NpHHATH MepBI 110
obecrieyeHuro
YCIIOBUH
JIOCTYITHOCTH,
MO3BOJISOLLIMX
UHBAJIMAAM [101y4aTh

nyOmupoBanue 11 HHBAJIUIOB IO CIyXY H 3PEHHIO
3BYKOBOW W 3puTeNbHON HH(pOpMALUH; 1yOIMpOBaHHE
Ha/IMHCeH, 3HAKOB M HHOM TeKCTOBOH M rpaduuecko
UH(pOpMALIMK 3HAKAMH, BBIITOJIHEHHBIMHU peJibe(HO-
To4YeuHbIM WwpHdpTOoM bpakins;




|yCIIyId HapaBHe ¢
| ApYTUMHU:
\

4. [MPpUHATE BO BHUMAHHC PE3YJNIbTAThI [IPOBCACHHOI'O OITPpOCa.



[Ipunoxenue 2 x [Iporokony Ne 5 ot 18.11.2019
3ace/iaHus 0OIIECTBEHHOTO COBETA I10 IMPOBEACHHIO
He3aBUCHMOM OLIEHKH KayecTBa yCIOBHH

OKa3aHHMA yCJyr OpraHu3auusIMH KyJIbTypEl

OO0Owuii pe THHT OpPraHH3auMi, MOAIeKAIUMX He3aBHCHMOH OlleHKe Ka4eCcTBa
ycqioBui okaszanus yeayr B 2019 roay

HaumeHoBaHHe y4pexaeHHus Sn - [lokazarenb OLICHKH
KayecTBa Mo OpraHu3aluu
COLIMANBHOM cepsl, B
OTHOIIEHHUH KOTOPOH
NpoBeJleHa He3aBUCUMas
OlIeHKa Ka4ecTBa

ABTOHOMHOE YUYpEKIECHHE KYIbTYphl «/{BOpel 88,46
KynbTypbl «HepTSHHK» MyHULIUTAIBHOIO
obpazoBanus XaHTbl-MaHCUUCKHUNA aBTOHOMHBIH
loxpyr — KOrpa ropozackoit okpyr ropoa PagyxkHsli

bropkeTHOe yupexxaeH1e KyJibTypbl 83,62
«bubnuoreyHo-My3eiHbli LIeHTP»
MYHULMIAIBHOro 00pa3oBaHusa XaHThI-
Mancuiickui aBTOHOMHEIH okpyr — FOrpa
rOpOACKOW OKpyr ropoa PamyxHbli




